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This document explains the steps to successfully install SSL security. 
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What’s new in Lepide Active Directory Self 

Service Version 16.1 
 

Lepide Active Directory Self Service allows end users to easily unlock their accounts or reset their passwords without 

needing to call the IT team. Users can perform these activities (as per their enrollment status) directly from the 

locked (ALT+CTRL+DEL) screen. 

The latest version includes even more useful features to help users perform self-service actions. 

New Additions 

1.  Password Synchronization 
 

Password Synchronization allows end users to reset their 3rd party application account passwords from the Lepide 

Active Directory Self Service solution. 

Currently, the solution supports password synchronization of two applications: 

 IBM AS400 

 Google Apps 

Administrators need to configure the account settings for these applications through the admin console and test 

the connection. The following are configuration details for both IBM AS 400 and Google Apps respectively:  

 

 

Figure 1: Password Sync settings for IBM AS 400 
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Figure 2: Password Sync Settings for Google Apps 

 

Once configured, the admin needs to select the account link method. Once linked, password synchronization will be 

enabled and users can successfully reset their IBM and/or Google Apps account password from the software itself. 

 

 

2.  Self Service Notification 
 

Version 16.1 now allows users to receive password reset and/or account unlock notifications whenever such an 

action is performed. Administrators just need to select the respective policy from the email settings page and users 

enrolled with the selected policy will be notified whenever their password gets reset or account gets unlocked. 

Notes 
For more information or any queries, check the software help file or contact support team. Our 24*7 helpline would 

be glad to assist you for any related query regarding updates, software usage, features, sales and technical issues. 


