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www.hogefenton.com Previously used ManageEngine
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Directory of Information Why Hoge Fenton Chose LepideAuditor to Improve Their

File Server Security and Meet CCPA Compliance

Technology
LepideAuditor is able to cover
the hairline fractures in my 7KLV FDVH VWXG\ ZDV FUHDWHG WR VKRZ KRZ D JOREDO ODZ 4UP LQ WK
QHWZRUN WKDW ZHUH K EbhiprobeRhSdefrity of their data and the surrounding IT infrastructure, whilst simultaneously driving down
down. For that, it rates a solid costs and meeting the California Consumer Privacy Act (CCPA).

+RZHYHU EHFDXVH RI DOO WKH
extra services that are provided
WKDW RWKHU SURJUDPV 6RIHWHOWRBQ LV D PXOWL VHUYLFEH@QMAWUKRDY EHHQ WR VHH MXVW ZKR

LW URFNV D headquartered in Silicon Valley, with highly focused complying with policy and what needs to be shifted
practitioners who can exceed most of its clients’ EDFN LQ OLQH 7KH LQVLJKW WR ZKLF!
ongoing needs — all under one roof. (down to IP addresses) are accessing their data is

B —— invaluable. By seeing that information, they can
The Need For a Solution plug any security holes that regular methods may

have missed due to extenuating circumstances.
Hoge Fenton were undergoing a large shift in how
their data was managed and used physically within Steh Silapasvang, Director of IT at Hoge Fenton,
WKHLU R]JFHV 3DUW RI WKDW L Q F ot beffdlowiggeorsaywiepideduilitor allowed us
revision of electronic records management and to save money due to extra services that come
access to that data. With the advent of the GDPR, with the full product suite. We have found and
as well as California getting ready to implementthe ~ remediated a security access issue that we did not
California Consumer Privacy Act (CCPA), theywere  4QG LQ D SUHYLRXV DXGLW %XW PRV\
ORRNLQJ IRU DQ DXGLWLQJ DQG FROYREZLREWIVRYR/ROXMNARAHAQG DQG SU
WKDW ZRXOG DOORZ WKHP WR T X infoNnation abeuow ENVirenenvian Hemand.
PDWWHU GDWD ZKLOVW NHHSLQJ D VPDOO IRRWSULQW ORVW

importantly, they wanted to gain insight into how The experience has been fantastic. Our sales rep

their data was being used and accessed to allow was more than accommodating to our questions

their records initiative more room for success and and timeline for implementation. We are extremely

less bloat to manage. KDSS\ ZLWK WKH ZKROH SURFHVV IURF
LQVWDOODWLRQ 7KH 4UVW VXSSRUW

The Results very well handled. The tech who helped us was

DEOH WR TXLFNO\ UHVROYH LVVXHV D¢
LepideAuditor immediately gave them data on ULJKW GLUHFWLRQ ZLWKRXW KDYLQJ \

WKHLU 40H VIVWHPV )URP zKR WRRERHBOW /R R HWN RWKHUV NQRZC
happened to the document, there was a wealth of are EXTREMELY appreciated). Both teams are very

information that allowed them to tag and professional and fast on response times.”
segregate data according to their policies. A big



