
About the 

customer.

Case Study

Western Connecticut 

Health Network

Western Connecticut Health Network (WCHN) is a large healthcare organization based in 

Connecticut, USA, employing approximately 10,000 staff and processing significant volumes of 

protected health information (PHI).

Operating in a heavily regulated environment, WCHN needed stronger visibility into Active Directory 

changes, privileged user activity, and configuration modifications to support HIPAA compliance 

requirements

The 

challenge.

The solution. WCHN selected the Lepide Data Security Platform to improve visibility across Active Directory and 

strengthen compliance reporting. With Lepide, the security team gained:

• Real-time alerts on Active Directory and Group Policy changes

• Clear visibility into configuration and permission modifications

• Before-and-after values for easier investigations

• Improved monitoring of privileged user activity

• Logon and logoff auditing capabilities

• Access to pre-built reports aligned to HIPAA auditing requirements

The solution was deployed quickly and began delivering value immediately after implementation.

WCHN was using Quest Active Administrator to audit and report on Active Directory activity, but the 

security team began experiencing issues with the accuracy and depth of the information being 

generated.

The existing solution lacked:

• Detailed visibility into AD and Group Policy changes

• Reliable real-time alerting

• Clear before-and-after change tracking

• Efficient monitoring of privileged user activity

• Reporting robust enough to support HIPAA requirements

As a result, the team struggled to confidently investigate changes and maintain the level of 

auditability required within a healthcare environment handling sensitive patient data.



Key security 

outcomes.

Case Study

Benefit Impact

Improved AD Visibility
Real-time insight into changes across 

Active Directory and Group Policy

Faster Investigations
Before-and-after change tracking 

simplified security investigations

Enhanced Compliance Reporting
Pre-built HIPAA-focused reports reduced 

manual auditing effort

Better Privileged User Monitoring
Improved oversight of high-risk user 

activity

Operational Cost Savings
Replaced an existing legacy solution while 

improving functionality

What the 

customer 

said.

““Lepide is straightforward to use and effective right off the bat. Plus, the level of 

patience, attentiveness and technical knowhow is far beyond most support and sales 

teams I’ve seen before.”

Drayke Jackson, Security Engineer, WCHN

Start your 20-day free trial today!

Start your 20-day free trial today!

https://www.lepide.com/start-free-trial.html

	Slide 1
	Slide 2

