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Decommissioning Exchange Server 2003

1. Introduction

This document will take you through the necessary steps to decommission Exchange Server 2003 fully. A summary of
the steps is given below:

1. Take complete backup the Exchange Server along with its mailboxes and Public Folders
2. Migrate the content of User Mailboxes to another Exchange Server

3. Use native method to migrate the content of Public Folders to another Exchange Server
4. Disconnect all-mailbox enabled users from their respective mailboxes

5. Delete Mailbox Store

6. Delete Public Folder Store

a. Force removal of Public Folder Store if you are facing any issue or if you are not selecting Public
Folder Store of another server

7. Delete Routing Connector
8. Delete Domain Recipient Update Service
9. Auto-Uninstall of Exchange Server 2003

a.  Remove Exchange Server 2003 manually if auto-uninstall fails

2. Backup Exchange Server 2003

Having a full backup of Exchange Server 2003 is useful for when something goes wrong during migrating mailbox and
Public Folder migrations, and for decommissioning Exchange Server.

Perform the steps below to take to backup Exchange Server 2003.

1. Go to “Start” menu = "All Programs” = “Accessories” = “System Tools”, and click “Backup.” It displays the
backup wizard, if you have not switched to “Advanced Mode” already. Click “Advanced Mode” to access the
backup utility with full options.

2. Click "“Backup” tab.
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®. Backup Utility - [Untitled]
Job  Edit VWiew Tools Help

welzome  Backup | Restore and Manage Media I Schedule Jobs I

? Click to select the check box for any drive, folder or file that pou want to back up.

o D@ Desklop Hame | Cormmet
|_:_||:| d My Computer i @EXS-ELIENTS

w5 3% Floppy (4] [ proc

-] e Local Digk [C:)
D-;}: DD Drive (D]
-] =3 System State
E-CE) My Documents

wchange Server
EX3-CLIENT

5 Microsoft Information Store
: L]l First Starage Group
Bl- K-DC1

-] Q by Metwaork Places

< o[ L

£
=

| Backup destination: Backup ophions;
I'.'.a IFiIe j Hommal backup. Summary log, Start Backup

Same file ypes excluded.
Backup media or file name:

IE:\Du:u:uments and Settingzia Browse, . |

For Help, press F1 |File: v

Figure 1: Backup Exchange Server 2003

3. Select “Microsoft Information Store” node under “Microsoft Exchange Server” node.

4. Click "Start Backup” to run the backup job with the following dialog box.

Backup Job Information [ 2 | x| |

B ackup description:

ISet created B/29/2016 at 3:28 PM

If the media already containg backups

* Append this backup to the media. Advanced...
" Replace the data on the media with this backup.

Schedule... |

Cancel |

If the media iz ovensritten, uze this label to identify the media:

IEHchange Backup.bkf created B/23/201E6 at 3:28 P

™| &llow only the awner and the &dministator access o the
Backup data.

Figure 2: Information of the backup job

5. Start the backup now or schedule it to run later.
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Once the backup is finished, you can proceed the Public Folder migration, the removal of Exchange Attributes and
the decommissioning of the Exchange Server.

3. Migrate User Mailboxes

Use native method or a third-party tool to migrate the user mailboxes from Exchange Server 2003 to another
Exchange Server of any version in the same or different domain.

4. Migrate Public Folders

It is also required to migrate the Public Folders from Exchange Server 2003 to another Exchange. You can use the
“Move All Replicas” option if you are migrating the Public Folders in the same domain. Perform the following steps.

1. Goto “Start” = "All Programs” = “Microsoft Exchange”, and click “System Manager” to access its console.

2. Expand the nodes in the left panel to go to “Administrative Groups” = “First Administrative Group” =
“Servers” = "EXCHANGE_2003" = “First Storage Group” = “Public Folder Store (EXCHANGE_2003).”

3. Right-click on “Public Folder Store (EXCHANGE_2003)" node.

E@ Fitst Administrative Group
EH_:_'] Servers
B[ Exa-CLIENT3
..... 1 E Queues
= First Skarage Group
A Mailbo Skare (Ex3-CLIENTE)
ublic Folder Store (E
Dismounk Store
Create Full-Text Index
Start Incremental Fapulation
Start Full Population
Fause Population
Stop Population
Resend Changes...

Maove All Replicas
All Tasks ]
View 4

Mew Window From Here

Zuk

Copy
Delete
Rename
Refresh
Export List...

Properties

Help

Figure 3: Move All Replicas command
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4. Click "Move All Replicas” command to access its wizard.

Move All Replicas | x| |

Select the server to which wou wank to move all the public
fFolder replicas in this Public Folder Skore:

IK-DCI =l

"j Maving all replicas ko a different server may take
L]

kime and resulk in large amounts of replication traffic,

E Zancel |

Figure 4: Move All Replicas wizard

5. Use the drop-down menu box to select another Exchange Server in the same domain, where you want to
migrate the Public Folders.

6. Click “OK." It shows the following warning message.

Maove all Replicas

! all the public Folder replicas in this store will now be moved ko K-DCL, After all the replicas are moved, it may take several hours until &l the Folder contents are
* moved, To verify that all the Folder contents have been moved, check that the list of 'Public Folders Instances' in this store is emply.

Cancel |

Figure 5: Warning before moving all replicas

7. Click “OK" to start the replication.

The replication will take time depending on the available resources, the number of Public Folders and their size. Once
the replication is completed the Public Folders will have been migrated. As a result, the list of “Public Folder Instances”
in this Public Folder will be emptied. If this list is not empty, then it means that Public Folders are not migrated.

5. Remove Exchange Attributes from Active
Directory

Perform the following steps to remove Exchange Attributes for mailbox-enabled users from Active Directory. It
removes the restriction that may stop you from deleting a default mailbox or uninstalling Exchange Server.

1. Go to “Start” menu = “"Administrative Tools", and click “Active Directory Users and Computers” to access its
console.

2. Right click on “Users” node in Left Panel.
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i, UlEr 3, comy
D EBuiltin Delegate Contral...

@ Domain Co Conneck ta Domain. ..

(1 Fareignsec Connect ta Dormain Contraller, ..

""" [0 Users Raise Domain Functional Level, ..
Operations Masters...

=5

[ 3
All Tasks 3
iew 4

Mew Window From Here

Refresh
E:xport List, ..

Propetties

Help

Figure 6: Find option in AD

3. Click “Find” to open the following dialog box.

#» Find Users, Contacts, and Groups
File Edit Wew Help

Find: |Users, Contacts, and Groups j Ir: I@ A j Brawse. .

i Uzers, Contacts, and Groups | Exchange | Advanced |

Find Mo

MName: I
Stam

Descripkion: I
Clear All

i I

Figure 7: Find dialog box for users

4. Switch to "Exchange” tab.
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Find Users, Contacts, and Groups
File Edit Yew Help

Find: ILlsers, Contacts, and Groups j Ir: I@ e j Browse. .. |
IJzers, Cortacts, and Groups  Exchange | Advanced I
[~ Show only Exchange recipients
[T Wzers with Exchange mailbox Stop |
™| Wsers with external e-mail addrezses Clear &l |
[T Groups
[T Contacts @

Figure 8: Option to find users with Exchange Attributes

5. Check “Show Recipients Only”. It enables the subsequent options.

6. Check“Users with Exchange Mailbox".

.j.'r Find Users, Contacts, and Groups
File Edit Yew Help

Find: ILlsers, Contacts, and Groups j Ir: I@ e j Browse. .. |
IJzers, Cortacts, and Groups  Exchange | Advanced I
)
¥ Show only Exchange recipients
v Uszers with Exchange mailbox Stop |
[ Users with external e-mail addresses Clear 4l |
[ Groups
[T Contacts @

Figure 9: Selecting the option to find mailbox-enabled users

7. Click "Find Now". It displays all users who have mailboxes in Exchange Server.
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nd Users, Contackts, and Groups
File Edit Yew Help

Find: ILlsers, Contacts, and Groups j Ir: I@ e j Browse. .. |
IJzers, Cortacts, and Groups  Exchange | Advanced I
)
¥ Show only Exchange recipients
¥ Uszers with Exchange mailbox Stop |
[ Users with external e-mail addresses Clear &l |
[ Groups
[T Contacts @

Search results:

| _Mame | Tvpe | Descripkion
ﬂ ETestz ser
ﬂ Teskl User
ﬁ SystemMailbox{DS2C,., User
ﬁ Adminiskrator ser Built-in account For adminiskering the computerdamain
|4 ikemi(s) Found o

Figure 10: Search Results

8. Access "View" menu.

Fle Edi | view Help

Eilker

Large Icons
Small Icons
Lisk

& [etails

arrange Icons k

Refresh

Figure 11: View Menu
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9. Click “Choose Columns” to access its dialog box.

Choose Columns EE |

Columns available; Columns shown:

Alias - add == | Mame

Assistant — E_
Ciky Descripkion

Camrent CE :

Campany

Counkry

Counkry Abbreviation
Cuskam Aktribuke 1
Cuskarm Akkribuke 10
Cuskaom Aktribuke 11
Custom Attribute 12 ;I

Ik Cancel

Figure 12: Choose Columns box

10. Select "Exchange Home Server” in “Columns available list.”

11. Click "Add" to move this entry to “Columns shown list.”

Choose Columns EHE3 |

Colurns available; Colurmns showvin;
Custom Attribute 9 -

Department

Direct Reports =< REmove | Exchange Home Server
Display Mame _| — Descripkion

Division

E-Mail Address

E-Mail Address (Exterr
E-Mail Address (Okher:
Employes ID

Exchange Mailbowx Stal
Fax Nurnber ﬂ

Ik Cancel

Figure 13: Added “Exchange Home Server” column

12. Click "OK" to add the selected column in “Find” box.

13. Newly added column “Exchange Home Server” will be displayed in the search results.
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ind Users, Contacts, and Groups
File Edit Wiew Help

Fing: IUsers, Contacts, and Groups j In: I@ WA
IJsers, Contacts, and Groups  Exchange | Advanced I

¥ Show only Exchange recipisnts

¥ Users with Exchange mailbox Stop
I Users with extemal e-mail addresses Clear Al
[ Groups

I Contacts

j Browse...

i !

Search results:

ﬂ Administrator

Mame | Exchange Ho_rg_e Server Type | Description
ﬁ Testz Jo=First Organizationfou=First Administrative Graupfcn=Configurationicrn=Serversfcn=53E%3 User
£ Test1 Jo=First Organizationfou=First Administrative Groupfcn=Configurationfcn=35erversfcn=33EX3 User
SystemMailbox{DS2C... jo=First Organization)ou=First Administrative Groupfcn=Configurationfcn=Serversfon=53EX3 User
fo=First Organization/ou=First Administrative Group/on=Configurationfcn=5erversficn=53Ex3 User Built-in account For administering the cor

dl

|4 item{s ) Found

s

Figure 14: Added “Exchange Home Server” column

14. Check the name of the mailbox server appearing in “Exchange Home Server” column for the mailboxes.

15. If there are multiple Exchange Server names, then click “Exchange Home Server” column to sort the users
for different Exchange Servers.

16. Select all users except System Mailbox, which has the values of Exchange Server to be decommissioned.

17. Right click on the selected users to access the context menu.

Exchange Home Server

t Administrative Group/on b
rative Groupfon=Caonfigurationfcn=Serversfon=53EX

€ SystemMailbox{DS2. .. 3

onfigurati : Eeearniniskering the co
Delete

Add to a group...
Disable Account

Enable Account

Maowe. .,

Send Mail

4

FProperties

w2

Runs the Exchange Task YWizard on these 3 selected objects,

Figure 15: Right click on selected users

18. Click “"Exchange Tasks” to access its wizard, which lets you perform a collective task for all selected users.
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& Exchange Task Wizard

Welcome to the Exchange Task
Wizard

This wizard helpz you manage Exchange recipients by
prowiding a set of tazks that applies to the selected objects.

To continue prezs Mest.

~
N

[ Do nat show this “Welcome page agair

% Back I Mest » I Cancel

Figure 16: Exchange Task Wizard

19. Click “Next.” The next step displays the available options that can be removed or modified for the selected

user accounts.

& Exchange Task Wizard

Available Tasks
The following iz a list of tasks that can be applied to one or more of the selected

ohjects. Select the desired tazk and press Mest.

Select a tazk to perfarm:

ﬁ Create M ailbos
r‘f} hef v M aiilbon
ﬁ-# Drelete Mailbos
" Configure Exchange Features

— Tazk Dezcription
Remove all Exchange attibutes from each zelected recipient

< Back I Mest » I Cancel

Figure 17: Select the option

20. Select the option “Remove Mailbox” remove the attached mailbox with this user.

Page 12
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21. Click “Next". The next step shows the summary.

" Exchange Task Wizard |

Remove Exchange Attnibutes

Befaore performing this dizaster recavery tazk, you must read the fallowing important
information.

& This task remowves all Exchange sethings from the zelected recipient objects and
zhould be uzed only under very specific circumstances,

When you remove all Exchange attributes fram a recipient abject in Active
Directory, the recipient can no longer zend or receive mail, and will not appear in
any addrezs listz, including the Global Address List.

IF ot are running active Directony Connector ar other directaony sphchronization
tools, removing Exchange attibutes may adversely affect Exchange functionality.

For more information see the Exchange on-line documentation.

To prevent loss of data, consult Microzoft Product Support before uzing this task,

If pou are sure you want to continue, click Next.

¢ Back

Cancel |

Figure 18: Review what component has to be removed
22. Click "Next" to start the removal of attributes. Once removed, the wizard shows successful message.
" Exchange Task Wizard |

Completing the Exchange Task
Wizard

Tazk Summary: Remove Exchange Attibutes

Results:
Errors: O
Successes 3
Wharnings: 0

~
N

[ Miew detailed report when this wizard clozes

¢ Back I Finigh I Cance|

Figure 19: Removed the Mailbox of AD user

23. Click “Finish”. It takes you back to “Find” box.
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24. Click "Find Now” button again to refresh the results. It should show “System Mailbox” only. If still it shows
other mailboxes, then you have to remove their attributes also.

0. Delete Mailbox Store

Follow the steps below to delete the mailbox store,
1. Open Exchange System Manager.
2. Expand the nodes to First Organization (Exchange) = Servers - EXHCHANGE13 - First Storage Group.
3. Select Mailbox Store (S3EX3).

E- 5 533

1 queues
E|§__j]] First Storage Group
R = F il (53E)
| &5 Public Folder Store (53
-3 Protocols

ol Connectors

%1 Test :
[T Tools Fause Population

Shop Papulation

Disrnount Skore

Create Full-Text Index

Stark Incremental Fopulation
Statt Full Population

ﬁ Site Replication Services
{7 Monitoring and Status All Tasks »
% Message Tracking Center
(=) Mailbozx Recovery Center Wi 4
{1 Folders Mew Window from Here

El-£5§ Public Folders

------ [ Internet Mewsgroups

Refresh
Export List, ..

Propetties

Help

Figure 20: Option to delete Mailbox Store

4. Right click on it and click “Delete.” It displays the following warning message.

Information Store %]

Deleting this mailbox skore maw resulk in the loss of svskem messages used by Exchange, such as FreefBusy or Key Management Security, IF wou
! choose bo continue, wou need to reskart the svskemn attendant service after the store is deleted,

Do wiou wank ko continue?

Figure 21: Delete Mailbox warning

5. Click"Yes." It shows a message box asking confirmation of your action.
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Information Store |

L] E Are you sure vou want to delete the 'Mailbox Store (S3EXIY store?
L]

Figure 22: Asking for your confirmation to delete mailbox store

6. Click"Yes." The server processes to delete the mailbox. Once succeeded in deleting the default mailbox, you
receive the following message.

Information Store

The stare has been remaved, Yau musk remove the dakabase files from your compuker manually,

Figure 23: Mailbox store deleted

7. Click "OK" to complete the process.

iﬁ First Organization (Exchange)

- Global Settings

--Ej Recipients

=-£3 Servers

= S3EX3
----- 1 ﬁ Queues
EI;__]:U First Storage Group
. [\ Public Falder Stare (S3E%3)
-3 Protocals

- Connectars

-4 Tools

- Folders

Figure 24: No mailbox store
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/. Delete Public Folder Store

Perform the following steps to delete the Public Folder Store.
1. Goto “Start” = "All Programs” = “Microsoft Exchange”, and click “System Manager” to access its console.

2. Expand the nodes in the left panel to go to “Administrative Groups” = “First Administrative Group” =
“Servers” = "EXCHANGE_2003" = “First Storage Group” = “Public Folder Store (EXCHANGE_2003).”

3. Right-click on “Public Folder Store (EXCHANGE_2003)" node and click “Delete.” The following message box
appears onscreen.

Public Folder Store (EX3-CLIENT3) K
'E This public folder stare is performing the Following roleds):
"

It is used by one or more Administrative Groups to maintain system Folders
1t is used by one or more Offline Address Lists to maintain system Folders

‘fou musk select a new public store For these roleis), To ensure that the changes take effect, dismount and mount the newly selected stare,

Figure 25: Dialog box displaying the roles of Public Folder Store

4. Click"OK." The following dialog box appears onscreen.

Select Public Store Ed |

Public stores:

M ame | Server |

:Public Folder D atabasze

(] | Cancel |

Figure 26: Dialog box to select Public Folder Database of another server

5. Select the Public Folder Store of another Exchange Server in the same domain.
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6. Click "“OK." It displays the following warning message box.

Public Folder Store (EX3-CLIENT3) E< |

L] "_u., Are you sure you wank ko delete the 'Public Folder Stare (EX3-CLIENT3Y stare?
L

Figure 27: Warning before deleting the Public Folder Store

7. Click "Yes" to delete the Public Folder Store. Once delete, the following message box confirms the same.

Information Store

The stare has been remaoved, You musk remove the database files from your compuker manually,

Figure 28: Public Folder has been deleted

8. Click "OK" to complete the process.

7.1 Force Removal of Public Folder Store

There may be some cases where you cannot remove the Public Folder Database whilst decommissioning the
Exchange Server. You can use ADSIEdit.MSC in such cases to remove the Public Folder Store forcefully.

Follow the steps below to remove the Public Folder Database using ADSIEdit. MSC forcefully.
1. Go to %ProgramfFiles9%\Support Tools and run “adsiedit. msc.”
2. Connect it to your Exchange Server.

3. In the left panel, go to “"CN=Configuration,DC=DOMAIN,DC=COM" - “CN=Services” > “CN=Microsoft
Exchange” = “CN=First_Organization” = “CN=Administrative Groups” = "CN=Exchange Administrative Group
(FYDIBOHF23SPDLT)" = “CN=Servers” = “CN=EXCHANGE_NAME" - “CN=InformationStore”, click
“CN=STORAGE_GROUP_NAME."

4. Itlists the databases in the Right Panel.
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¥ ADsSI Edit

File Action View Help

&= HEIRE o= BE

2 ADSIEdit ~| [ Hame | Actions
= F Configuration [CMBOX. edit.com] [ ] T T oy
= || Ch=Configuration, DiC=edit, C=com [ C=Maibe  Mov¥e
| CM=Displayspecifiers Mew Connection from Here ions

% CM=Extended-Rights I >
|| CM=Farestlpdates
J: CM=LostAndFoundConfig Ielete !ions »
| CN=NTDS Quotas Rename
J_ CM=Pattitions Refresh
|| CM=Physical Locations
Bl [ CM=Services Properties
Bl | CHM=Microsoft Exchange
[= || CW=First Organization
[ CMN=Address Lists Container
| CH=hddressing
El || CH=Administrative Groups
Bl | CM=Exchange Administrative Group (FYDIBOHF235P0L
| CH=hdvanced Security
| CM=Folder Hierarchies
] CM=Routing Groups
Bl || EN=Servers
B[] CN=CMBOX
Bl [ CH=InformationStore
[=l | CM=First Starage Group
] CH=1111
| CM=Mailbox Database

] CMN=Microsaft MTA -
4] | > =l | i

|De|etes the current selection. |

Help

Figure 29: Deleting Public Folder Database from ADSIEdit. MSC

5. Right-click on “Public Folder Database” node and select “Delete.” It shows the following warning message.

T~ |

f l\_l Are wou sure you wank to delete this object?

Figure 30: Warning to remove an object

6. Click"Yes” to remove the Public Folder Database.

7. ltremoves the database.

8. Close "ADSIEdit.MSC."
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8. Delete Routing Connector

Perform the following steps to delete the routing connector, if any.
1. Go to “First Organization (Exchange)” and click "Connectors” to expand the available connectors.

2. Select a connector and right click on it.

=3 Connectors ;

EE Toals Disallow public Folder referrals
HLA S Tagks y
B4 Mon

% Mes  MNew Window From Here
el il
[+ Folders Delete
Renarne
Refresh
Properties
Help

Figure 31: Option to delete Connector

3. Click “Delete.” It shows the following message asking your confirmation to delete the connector.

Exchange System Manager |
" ': Are vou sure you wankt to delete 'test'?
[
Yes

Figure 32: Asking your confirmation to delete the connector

4. Click "Yes" to erase the connector from the hierarchy.

9. Delete Domain Recipient Update Service

Now, it is required to use ADSIEdit.msc to remove the Domain Recipient Update Service.

NOTE: If ADSIEdit.msc is not available, then you can download and install Windows Support Tools from
http://www.microsoft.com/en-us/download/details.aspx?id=15326. You can also download a CAB file named
“support.cab” from this URL and extract it at the server system to use ADSIEdit.msc.

Follow the steps below to remove Domain Recipient Update Service

1. Start ADSIEdit.msc.

N © 20176 Lepide Software Put. Ltd. Page 19
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2. Expand the nodes in this order.
Configuration [DC.www.domain.com] = CN=Configuration,DC=www,DC=domain, DC=com =>
CN=Services = CN=First Organization = CN=Address Lists Container
3. Click the node “CN=Recipient Update Services". It lists the recipient update services in the right panel.
4. Select “CN=Recipient Update Service (Domain)".
@ ADSI Edit Mame 4 I Class Diskinguished Mame
E‘B Domain [s3e3. wee Ulbra, com] CN=Recipient |pdate Service (Enterprise Configuration)  msExchaddresslistSery,,, CN=Recipisnt Update 5
-0 D=, DC=ultra,DC=com | cipient Update {ULTRA) rnsExchaddre cipient Update 5

EIB Configuration [s3ex3.wewww ultra,com]

=10 CH=Canfiguration, DC=vww, DC=ultra, DC=com
@] CH=DisplaySpecifiers

-3 CN=Extended-Rights

-3 CN=ForestUpdates

&1 C=LostandFoundCanfig

2

2

2

Rename

Properties

{1 CN=NTDS Quatas
{1 CH=Partitions
1-E3 CN=Physical Locations
-0 CN=Services
EN:I CM=Microsoft Exchange
! Cl CMN=#ctive Directary Conneckions
=10 CH=First Organization

B0 CM=Address Lists Cantainer
[ ch=all Address Lists
D CH=all Global Address Lists
{1 CN=0OFfline Address Lists
D CH=Recipient Update Services

Help

Figure 33: Option to delete the Domain Recipient Update Service

5. Right click on it and select “Delete.” It displays the following warning message to delete the object.

adsedt |

L] E Are wou sure you wank ko delete this object?
L

Figure 34: Asking your confirmation to delete the object

6. Click “Yes" to remove the Recipient Update Service.

10. Auto-Uninstall of Exchange Server 2003

If you have the CD or source of Exchange Server 2003 Setup, then you can follow this process. Follow the steps below
to uninstall Exchange Server 2003.

1. Go to Control Panel - Add/Remove Programs.

2. Select Microsoft Exchange Server 2003.

AN Y
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E Add or Remove Programs 1 =]

g‘ Currently installed programs: [T show updates Sort by: IName VI

@' Microsoft (MET Framework 1.1 -- Device Update 2.0

Size 0. 19MB
EE-J Microsoft \MET Framework 2.0 Service Pack 1 Size  187.00MB
% |'|i(.25 Microsoft Exchange 5 ME
d I e fior support information.
fre To change this program or remowe it from wour computer, click Change/Remove,
ﬁi,- WMware Tools Size  15.7ZME
A o ﬁ! Windows Server 2003 Service Pack 2
ﬁl windows Support Tools Size 23 71ME
g WinRAR archiver Size 3.34ME

Figure 35: Microsoft Exchange in Add/Remove Programs

3. Click “Change/Remove” button to start the uninstallation process with the following wizard.

4 Microsoft Exchange Installation Wizard

Welcome to the Microsoft Exchange
Installation Wizard.

Thiz wizard helps you install Microsoft Exchange.

Setup cannot install system files or update shared files if they are in use.

Before proceeding, we recommend that you cloge any application you are
FUFRifg.

Click Mexst bo continue or Cancel to exit the Microsoft Exchange Installation
wizard,

]

< Back

Cancel

Figure 36: Exchange Uninstallation Process
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4. Click “Next”. The next step lets you select the components, which has to be removed.

;"-'r Microsoft Exchange Installation Wizard

Component 5election
Select and modify components to fit your custom solution,

Click in the left column to specify the appropriate action for each component.

] E5

v - Microzoft Exchange Meszaging and Collaboration Services E5
Microzoft Exchange Connector for Lotus Motes
Micrazaft Exchange Connectar far Novell Grouptwise
Microzaflt Exchange Calendar Connector

v - icrozoft Exchange System b anagement Toolz EAR
Microzaft Exchange 5.5 Administrator

< | |
I natall Fath: Lhanage Path.. |
Current Version: 6.5 Digk: Information |

< Back I HeEwt > | Cancel |

Figure 37: Select Component

5. Inthe column "Action”, you have to select “"Remove” for “Microsoft Exchange”.

-'-'-T,_ Microsoft Exchange Installation Wizard

Component Selection
Select and modify components to fit your custom solution.

Click in the left column to specify the appropriate action for each companent.

Actioh Component Mame Current Drive | R
C

Remave

- Micrazoft Exchange Messaging and Collaboration Services 6.5 [
icrozaflt Exchange Connector for Lotus Motes
icrozoft Exchange Connector for Movell Grouphwize
Microzoft Exchange Calendar Connectaor

- Micrazoft Exchange Syatern Management Toals 65 [
Microzaft Exchange 5.5 Administrator

Remave

4 4 4 4 4 4

1] | i3
Inatall Fath: C:\Program Files\E xchzrr Lhange Fath.. |
Dirive C: 15 ME Requested Current Verzion: 6.5 Disk Information |

194533 Remaining

¢ Back I Mest » I Cancel |

Figure 38: Selected “Remove” option
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6. Click “Next." The next step shows the summary of selected components to be removed.

;"j.- Microsoft Exchange Installation Wizard

Installation Summary
Review your inztallation chaoices.

Action Component Name Current
| M

Drive | R
tE & %] C:

Microsoft EHcange Meszzaging and Collaboration Services B.5 C
Remaove icrozoft Exchange System b anagement Toolz EA C:
4] | i3
Inztall Path: C:“\Pragrarm Files\E scharr
Dirive C: 15 ME Requested Current Wersion: B.5 Disk Information |
194539 Remaining

< Back I Mest » I Cancel |

Figure 39: Review the components to be removed

7. Check all components to remove Exchange Server 2003 completely.

8. Click “Next" to start the removal process.

;"j.- Microsoft Exchange Installation Wizard

Component Progress
The following components are niow perfarming the actiohs you have selected.

Microzoft Exchange Messzaging and Collaboration Services
Microzoft Exchange Forest Preparation

Microzoft Exchange Domain Preparation

Microzoft Exchange System Management Tools

w S K

Microzaft Exchange
Microsoft Search

Fiemaving registry entries for Exchange System b anagement Snap-ins

Installation Dverall Progress:

|

< Back | HEwt > | Cancel I

Figure 40: Exchange uninstallation has been started.
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9. You may receive the following warning.

Microsoft Exchange Installation Wizard 2

L ': The Organization "First Organization” will be removed from the Windows Active Directory,
L]

Figure 41: Warning of removing “First Organization” from AD

10. You will receive the message to provide the source of Exchange Server 2003 setup files stored either on the
disk drive or from the installation CD.

;"-',— Microsoft Exchange Installation Wizard

Component Progress
The following components are now performing the actions you have selected.

» Microsoft Exchange Messaging and Collaboration Services
Microsoft Exchange Forest Preparation
Microzoft Exchange Domain Preparation

Al s ek Microsoft Exchange Disc 1

Microzaft E
Microsaft 5 Inzert Microsoft Exchange Disc 1 or point to the location where the
Microzoft Exchange files may be found.

Path:
d:hexchage_swrhaetuphidoEhexchange Browse... |
Ok, | Cancel |
Microsoft Exche
I
Installation Overall Progress:
I
¢ Back | Tent > Cancel

Figure 42: Asking for Setup Disc

11. Click “Browse"” to provide the path of the installation disc or a location where setup files are stored on the
disk drive.

12. Click "OK" to continue the uninstallation process.

13. Once this process is completed, you will receive the uninstallation successful message.
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< Microsoft Exchange Installation Wizard

et

Completing the Microsoft Exchange Wizard.

'ou have successfully completed the Microsoft Exchange Wizard.
Feboot your machine to complete the remaoval of all zetup files.

To close the wizard, click Finish.

-

< Back Cancel

Figure 43: Exchange Uninstallation Completed

14. Click “Finish”. You will receive a prompt to restart the server.

15. Restart the server system.

11. Manual Removal of Exchange Server 2003

If the offline setup files or installation CD of Exchange Server 2003 is not available, or if you face any issues when
uninstalling Exchange Server 2003, then you can use this method.

11.1 Stop and Disable Exchange Services

Follow the below steps to stop and then disable Exchange Services.
1. Go to Start = “Control Panel” = "Administrative Tools” and click “Services” to access its console.
2. Browse the services of Microsoft Exchange listed herein below.
a. Distributed Transaction Coordinator.
b. Internet Information Services (1IS) Admin Service
¢ Microsoft Exchange Event
d.  Microsoft Exchange Internet Message Access Protocol (IMAP4)

e. Microsoft Exchange Information Store
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f. Microsoft Exchange Message Transfer Agent (MTA) Stacks
g. Microsoft Exchange Post Office Protocol version 3 (POP3)
h.  Microsoft Exchange Routing Engine

i.  Microsoft Exchange Site Replication Service

j. Microsoft Exchange System Attendant

k. Network News Transfer Protocol (NNTP)

I, Simple Mail Transfer Protocol (SMTP)

3. Right click on any service and click “Properties”.

Microsoft Exchange Event Properties (Local Computer) 2 x|

General |Log Dnl Hecoveryl Dependenciesl

Service name: tMSExchangeES

Dizplay name:

Description: Monitors folders and fires events, for Exchange ;I
= 5 B-compatible server applications. LI

Path to executable:

"'C:\Program Files\E schareiibinhevents exa”

Startup type: b anwial j

Service status: Started

Start | Stop | Eauze Eesume |

You cah specify the start parameters that apply when you start the service
from here.

Start parameters: I

Ok I Cancel | Apply

Figure 44: Service Properties

4. Click “Stop” to stop the service.
5. Select “Disabled” for “Startup Type.”
6. Click “Apply” and "OK."

7. Repeat this process for all services listed above.
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11.2 Remove Registry Entries

WARNING: This method contains the steps that may require you to perform changes in Windows Registry, i.e.

the core of the Windows Server Operating System. Any wrong step while performing these changes can crash the
Server Operating System or lead to serious issues.

Itis advised that you take a backup of Windows Registry and create a System Restore Point before making these
changes. At Lepide, we can only suggest the best possible ways to deal with an issue, it is up to the end user to
decide whether to perform these actions or not. Lepide Software does not assume any liability for the result of
these actions.

Follow the steps below to remove Exchange Server 2003 installation manually from the server system.
1. Click Start to access Start Menu.
2. Click"Run".
3. Type "regedit.msc” and click "OK",
4

It is recommended to create a backup of Windows Registry and create a System Restore Point so that any
changes made in Windows Registry can be restored.

NOTE: Please refer to https://support.microsoft.com/en-us/kb/322756 to know the steps to backup and restore

Windows Registry.

5. Find and remove the following registry keys.
a.  HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\DAVEX
b.  HKEY_LOCAL MACHINE\SYSTEM\CurrentControlSet\Services\EXIFS
¢.  HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\ExIPC
d.  HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\EXOLEDB
e.  HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\IMAP4Svc
f. HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\MSExchangeActiveSynchNotify
g, HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\MSExchangeADDXA
h.  HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\MSExchangeAL
i.  HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\MSExchangeDSAccess
j. HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\MSExchangeES
k. HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\MSExchangeFBPublish
I, HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\MSExchangelS
m. HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\MSExchangeMGMT
n.  HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\MSExchangeMTA
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0. HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\MSExchangeMU
p. HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\MSExchangeOMA
g. HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\MSExchangeSA
r. HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\MSExchangeSRS
s. HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\MSExchangeTransport
t. HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\MSExchangeWEB
u.  HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\POP3Svc
v.  HKEY_LOCAL MACHINE\SYSTEM\CurrentControlSet\Services\RESvc
6. Ifyou are using Notes or GroupWise Connector, then perform the steps below,

a.  Navigate to find the following registry key
HKEY LOCAL MACHINE\System\CurrentControlSet\Services
b. Delete any registry entries in this subkey that begin with the following characters:
i. LME-

ii. SERVERNAME-LME

7. If Microsoft Office 2003, Office XP, or Windows SharePoint Service are not installed, then please follow the
steps below.

a.  Navigate to find the following registry key

HKEY LOCAL MACHINE\System\CurrentControlSet\Services
b. Delete any registry entries in this subkey that begin with the following characters:

i. MSSEARCH

11.3 Rename the Installation Folder

Rename the program installation folder of Exchange Server 2003. By default, following is the path of the installation
folder.

Drive:\Program Files\Microsoft Integration\Microsoft Exchange 2003

11.4 Reinstall IS Component

Follow the steps below to remove and reinstall [IS components to remove Exchange Server.
1. To uninstall IS,
a. Go to Control Panel »> Add/Remove Programs.
b. Click "Add/Remove Windows Components”.

c.  Select "Application Server” and click “Details”.
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g.

Clear the boxes of “ASP.NET” and “Internet Information Services”.
Click “OK" and then click “Next” to start uninstalling these features.
When completed, click “Finish”.

Restart server system.

2. Search for the folder named “Exchsvr” folder and rename it.

3. Delete the folder - %systemroot9%\system32\inetsrv.

4.  Delete "Metabase.xml” file for Windows Server 2000 and “Metabase.bin” file for Windows Server 2003. This
file may already be removed while removing above IIS components.

5. To reinstall [IS and ASP.NET,

a.

b.

Go to Control Panel > Add/Remove Programs

Click "Add/Remove Windows Components”.

Select “Application Server” and click “Details”.

Check the boxes of "ASP.NET” and “Internet Information Services”.
Click “Next” to start their installation.

Click “Finish” once the installation is completed.

If you are using Windows Server 2003, then make sure to reinstall SMTP and NNTP services.

12. Conclusion

You can follow the above steps to decommission Exchange Server 2003. We recommend that you backup Exchange
Server before deleting the User mailboxes and before migrating or deleting Public Folders in the same domain.

hA\ Y
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