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Decommissioning Exchange Server 2010

1. Introduction

Before decommissioning Exchange Server 2010, please make sure that all mailboxes and their content have been
moved to another Exchange Server. Please also ensure that backups have been created if you want to preserve
mailboxes and their content.

The administrator must disconnect all mailbox-enabled users from their respective Exchange mailboxes before
starting the decommission process.

2. Steps for decommissioning Exchange Server
2010

The steps to decommission Exchange Server 2010 are listed below:
1. Migrate user mailboxes with their complete properties and settings to another Exchange Server
2. Backup Exchange Server along with its User Mailbox database and Public Folder database
3. Migrate Public Folders
4

Stop the usage of Exchange Server 2010

5. Remove Public Folders, only if you have migrated them to Exchange Server 2013

6. Remove Public Folder Replicas, only if you have migrated Public Folders to Exchange Server 2013
7. Remove User Mailboxes

8. Remove Arbitration Mailboxes

9. Delete the Public Folder Database

a. Force removal of Public Folder Database
10. Delete the User Mailbox Database
11. Remove Offline Address Book
12. Uninstall Exchange Server 2010

These steps are explained in detail in this document.

3. Backup Exchange Server

Before migrating Public Folders and decommissioning Exchange Server 2010, it is recommended to perform the
following steps to back up the Exchange Server along with User Mailbox Database and Public Folder Database.
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1. Goto “Start menu” = “All Programs” = "Accessories” - “System Tools”, and click “Windows Server Backup.”

NOTE: If “windows Server Backup” is not installed, then you have to install it from “Server Manager.”

2. Click "“Backup Once” to access its wizard.
3. Select “Different Options” and click “Next.”"
4. Select "Full Server” at "Select Backup Configuration” page and click “Next."

5. Select the destination at “Specify Destination Type” page. It is recommended to save the backup at a remote
drive.

Click "Next" to proceed.
Provide the path of the remote drive, where you want to save the backup.

Click "Next."

N

At “Confirmation” page, click “Backup” to start the backup.

It may take time depending upon the size of the backup and the connectivity to the drive where the backup
is being stored.

4. Migrate User Mailboxes

Use native method or deploy a third-party tool to migrate the user mailboxes with their permissions, limits and other
properties to another Exchange Server.

5. Migrate Public Folders

If you are migrating Public Folders from Exchange Server 2010 to Exchange Server 2013 in the same domain, use the
predefined PowerShell script files provided by Microsoft Corporation. You can download the following listed scripts
from https://www.microsoft.com/en-us/download/details.aspx?id=38407 to the computer where Exchange Server
2010 is installed.

NOTE: These scripts are created by Microsoft Corporation. The user has to abide with the terms and conditions

of Microsoft Corporation while visiting this link, while downloading these scripts, and while using these scripts for

migrating the mailboxes from Exchange Server 2010 to Exchange Server 2013.

e Create-PublicFolderMailboxesForMigration.ps’

e CreatePublicFolderMailboxesForMigration.strings.psd1
e  Export-PublicFolderStatistics.ps'

e  Export-PublicFolderStatistics.strings.psd1

e PublicFolderToMailboxMapGenerator.ps1
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e  PublicFolderToMailboxMapGenerator.strings.psd1

NOTE: In this test case, we have downloaded these files in “C:\Scripts” folder.

Perform the following steps.
1. Stat Windows PowerShell and switch to the folder, where you have downloaded the above files.
2. Execute the following command.
Push-Location C:\Scripts

C:\Scripts\Export-PublicFolderStatistics.psl

E—-Machine: content-pc10.edit1013.com M= 3

[PS] C:x>Push—Location C:xScripts
[PE] C:nScripts>C:nScriptssExport—PublicFolderStatistics.psl

cndlet Export—PublicFolderStatistics.psl at command pipeline position 1
Supply values for the following parameters:
{Type *? for Help.>
ile: PF_Stats.csw
: content—pclB.editiBl3.com
1 Enumerating folders wnder MOM_IPM_SUBTREE...
Enumerating folders under NON_IPM_SUBTREE completed...6 folders found.
Retrieving statistics server CONTENT-FPC1@
Retrieving statis ] server CONTENT-PC18 complete...5 folders found.

Total unigue fo 5.
128: Exporting statistics 3 folders
12:28:53 Exporting folders to a CSU file
[PE]1 C:~Scripts>_

Figure 1: Get the statistics of Public Folders

3. Enter the name of CSV file to which you want to export the list of Public Folders.
4. You have to enter the name of Exchange Server that hosts Public Folders.

5. Open the CSV file that contains the statistics to check the size of Public Folders.

lPF_Stats.csv - Notepad [_0O

File Edit Farmat Yiew Help

['Foldername"”, "Foldersize" ;|
" IPM_SUEBTREE", " 0"

" IPM_SUBTREE“TesTZ0Ll0-1", "58645"

"N IPM_SUBTREESTest20lo-2", " 58645"

" IPM_SUBTREE“TestZ0l0-3", " 5864 5"

" MOM_IPM_SUBTREE", 0"

" NOKN_IPM_SUETREE“EFORMS RESISTRY',"0"

[

Figure 2: Details and size of Public Folders

6. Execute the following command to create a file that maps Public Folders to mailboxes.

C:\Scripts\Export-PublicFolderToMailboxMapGenerator.psl
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Er- Machine: content-pcl0.edit1013.com
[PS]1 C:sScripts*CisScoriptssPublicFolderToMailboxMapGenerator.psl

cmdlet PublicFolderToMailhoxMapGenerator.psl at command pipeline position 1
Supply values for the following parameters:

(Type *7? for Help.>

MailboxSize: 1873741824

ImportFile: PF_Stats.csv

ExportFile: PF_to_Mailbox_Mapping.csu

[?711-2816 1:29:2%9 PM] Reading public folder list...

[?711-2816 1:29:27 PM] Loading folder hierarchy...

[?-11-20816 1:29:2% PM] Allocating folders to mailboxes...

[?711-20816 1:29:29 PM] Trying to accomodate folders with their parent...
[?711-2816 1:29:29 PM] Exporting folder mapping...

[PS] C:nScripts>_

Figure 3: Create a CSV to map Public Folders to Mailboxes
7. Once the command is executed, the script will ask for the maximum size of Public Folders that has to be
migrated. You can view this size in the CSV of Public Folder Statistics. Enter the size in bytes.
8. Enter the name of CSV file that contains the statistics of Public Folders.
9. Enter the name of CSV file, where you want to store the mapping of Public Folders to the mailboxes.

10. Open the CSV file, in which you have stored the mapping.

. PF_to_Mailbox_Mapping.cs¥ - Notepad
File Edit Format Yiew Help

"Folderpath”,"Targetmadilhox" =]
"N UPF_Mat Thoxl"|

[

Figure 4: CSV File containing the mapping
By default, this CSV file contains the new mailbox name as “Mailbox1”. You have to create a Primary Public
Folder Mailbox at Exchange Server 2013 with this name. You can change the name as per requirement.

In this test case, we have changed the name to “PF_Mailbox1".

11. Now, copy “Scripts” folder to the computer where Exchange Server 2013 is installed. We have copied this
folder to same path - “C:\Scripts”.
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12. Create a new Public Folder Mailbox at Primary Hierarchy with the same name as you have provided in the
mapping CSV file.

New-Mailbox -PublicFolder <Public Folder Name> -HoldForMigration:$true -
Database <Public Folder Database Name>

PF_Mailboxl PF_HMailboxi content—cl13 Unlimited

[PS] C:nScripts>_

Figure 5: Create a Public Folder Mailbox at Exchange Server 2013

13. Execute the following command to start the migration of Public Folders from Exchange Server 2010 to
Exchange Server 2013.

New-PublicFolderMigrationRequest -SourceDatabase (Get-
PublicFolderDatabase —-Server <Source server name>) -CSVData (Get-Content
<Folder to mailbox map path> -Encoding Byte) -BadItemLimit
$BadItemLimitCount

% Machine: content-cl13.

[PS]1 C:n\Scripts>New—PuhlicFolderMigrationRequest —SourceDatabase (Get—PublicFolderDatabase —Server COH!
a (Get—Content C:\EScripts“PF_to_Mailbox_ Mapping.csv —Encoding Byte)> —BadltemLimit 168 .
UARMING: When an item can’t be read from the source databhase or it can’t be written to the

destination database. it will be considered corrupted. By specifying a non—zero BadltemLimit. you are
requesting Exchange not copy such items to the destination mailbox. At move completion. these
corrupted items will not bhe availabhle at the destination mailbox.

SourceDatabase Status

PublicFolderMigration PF2B18 Queued

[PS] C:nScriptsr_

Figure 6: Start Migration of Public Folders

In the above command, you have to enter the name of source Exchange Server 2010 and the name of CSV
mapping file that was generated earlier on Exchange Server 2010.
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14. Once the command is executed, the migration of Public Folders from Exchange Server 2010 to the newly
created Primary Public Folder Mailbox of Exchange Server 2013 will be started. It will take time as per the
size and contents of Public Folders.

15. You can execute the following command to view the status of the running migration job.

Get-PublicFolderMigrationRequest | Get-
PublicFolderMigrationRequestStatistics -IncludeReport | fl

: 21418fRAa—2754-4783-h35a55ccch58283c
: PublicFolderMigration
: AutoSuspended
: AutoSuspended
: IncrementalSync
o : IntraOrg, Pull, Suspend
RequestStyle : Intralrg
Direction : Pull
: False
: Normal
: True
Sourcelersion : Uersion 14.3 (Build 123.8>
Sourcelatabase : PF2818
SourceServer : content—pclB.editiBl3.com
BatchName H
Out lookAnywhereHostName
RemoteCredentiallsername
AuthenticationMethod
RemoteMailboxLegacyDN
RemoteMailboxServerLegacyDN
BadltemLimit
BadltemsEncountered
LargeltemLimit
LargeItemsEncountered

GueuedT imestamp H

StartTimestamp : 112816 5:3
LastUpdateTimestamp : /1120816 5:
InitialSeedingCompletedTimestamp : /11,2016 5:33:17 PH
FinalSyncTimestam H

Figure 7: Status of the Public Folder Migration

“AutoSuspended” status of Public Folders migration displays that migration is completed. If the migration is
going on, then its status will be “Queued.”

NOTE: Even if the job status is “AutoSuspended”, the public folder migration will take longer using native

methods. You can access the Exchange Administrative Center of Exchange Server 2013 to verify that the Public
Folders are migrated in the Primary Public Folder Mailbox or not.

Following is a screenshot of the Public Folders in the Public Folder Mailbox, of Primary Hierarchy, in Exchange
Server 2013. It confirms that Public Folders has been migrated.
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ﬂ:'puhlic folders - Microsoft Exchange - Windows Internet Explorer

5\\; = |g, https:,l’,l’localhost,l’ecp,l'?exsvurl=1&p=PuincFOIders&E:j @J Certificate Error |‘_f| |£| |j3 Bing |}J '|
{:‘? Favorites | {5 € | Suggested Sikes » @ | Web Slice Gallery =
J& public Folders - Microsoft Exchange & - - [ @ - Page - Safety - Tools - @'
[] Enterprize Office 365 EXCH1I =
Exchange admin center
recipients publicfolders  public folder mailboxes
permissions
) = s}
compliance management + 7o re -
- "
crganization | 3
SUBFOLDE.. & HAS SUBFOL. hAIL EMABLED FAAILE
protection
Test2010-1 Mo Mo PF_Mailbox1
: Test2010-1
mail flonee Test2010-2 Mo Mo PF_Mailboxl
Test2010-3 Mo Mo PF_tailbosxl Path: \Test2010-1
. Total iterns: 9
mobile Modified: 7/6/2016 3:22 PM
Size (MEY O
public folders re -
1selected of 3 total
4| I i
| ’_’_’_’_’_’_’%F‘- Local inkranet | Protected Mode: On I - | 00 - 4

Figure 8: Displaying the migrated Public Folders

16. Once the public folders are migrated, switch to the computer, where source Exchange Server 2010 is
installed. Execute the following command at Exchange Management Shell to block the users from accessing
the public Folders.

Set-OrganizationConfig —-PublicFoldersLockedForMigration:Strue

17. Now switch to the computer, where target Exchange Server 2013 is installed, and execute the following
commands to complete the migration of Public Folders.

Set-PublicFolderMigrationRequest —-Identity  \PublicFolderMigration -
PreventCompletion:$false

Resume-PublicFolderMigrationRequest —-Identity \PublicFolderMigration

Once the Public Folders are migrated successfully, you can create a profile of any user of Exchange Server 2013 in
Microsoft Outlook to access the migrated Public Folders.
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M Test2010-1 - Public Folders - EXCH13@edit1013.com - Microsoft Qutlook = =
NG | Home Send / Receive Folder View & e
w9 @ & lgnore x w:| .__e i EJ .__g & (23 Moveto: 7 [3 Move - [=d Unread/Read Find a Contact ~
#= Clean Up 4 i To Manager -~ [ Rules~ Categorize * | [} Address Book
Mew  MNew Delete Post Reply Reply Forward 8, . | | . . _
Post  [tems = &Junk = Reply All 2 (33 Team E-mail ' I‘E—_l Onellote | ¥ Follow Up = " Filter E-mail
New Delete Respond Quick Steps F] Maove Tags Find
) <
[+ EXCH13@edit1013.com — . . .
search Test2010-1 (Ciri-E) ) Lepide Auditor Suite.txt
4 Public Folders - EXCH13@edit1013.com
_ Arrange By: Date |Newest on top ¥ |&| Size: 6KB m
Ea Favorites Last changed:  Wednesday, July 6, 2016 s‘:
A )
L4l Al Public Folders 4 Last Week c
Ll Test2010-1 ! The simplest way to audit your ]
Adrministrat Wed 7, S ~
[ Testz010-2 L Administratar - RHTE most critical IT systems El
[ Test2010-3 FEmEEERiC R | | complete insight into changes 2
|| Administrator Wed 7/6 =| being made to Active Directory, =
Lepide AD Auditor.tit Group Policy, Exchange, sqL, v
o Sharepoint _and File Servers i
|| Administrator Wed 7/6 Free trial
Lepide 2020 Suite bt Home |Solutions |2020 suite v
_ |Lepideauditor suite
& Administrator Wed 7/6 Lepideauditor suite 5
Health Monitoring.tt The Auditor suite is a_simple, e
= || Administrator Wed 7/6 cost effective and scalable =
[~ Mail ) solution to audit and monitor ht
file 1.tk =
o changes that take place across e
|| Administrator Wed 7/6 Active Directory, Group Policy, 3
Auditor Suite.bet Exchange, sqL server,
013 ] @ - | L Adminstotor wea7s |5 Sharepoint and File Servers. It
Items: @  Unread: 8 | All folders are up to date. (@ Online | [0 Ef 1005 —

Figure 9: Displaying the migrated Public Folders

6. Stop its Usage

You must shut down the Exchange Server 2010 that has to be decommissioned for at least two days or up to two
weeks maximum. This will ensure that nothing is using this Exchange Server.

/. Remove Public Folders

NOTE: You have to remove the Public Folders only when you have migrated them to Exchange Server 2013 or

Office 365 using the Migration Scripts as described in Section 5 Migrate Public Folders.

If you have migrated the Public Folders to Exchange Server 2007 or Exchange Server 2003 using
MovingAllReplicas command, then there is no requirement to delete the Public Folders.

You have to remove the Public Folders for deleting the Public Folder Database. Perform the following steps to delete
the Public Folders.

1. Go to “Start” menu > “All Programs” = “Microsoft Exchange Server 2010 click “Exchange Management
Console” to access its console.

2. Inthe left panel, click “Toolbox” and double-click “Public Folder Management Console.”

3. Select all Public Folders of Exchange Server 2010.
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4. Right-click and select “Remove.” The following warning message appears on the screen.

j':l Are you sure you want to remove these 3 public folders and all therr child public folders?

Tes | Mo I

Figure 10: Warning before removing Public Folders

5.  Click "Yes" to remove the Public Folders.

8. Remove Public Folder Replicas

Replicas of Public Folders have to either be moved to another Exchange or removed before deleting the Public Folder
Database.

NOTE: If you have migrated the Public Folders from Exchange Server 2010 to Exchange Server 2007 or 2003

using “MoveAllReplicas” command then there is no need to remove the replicas.

However, if you have migrated the Public Folders from Exchange Server 2010 to Exchange Server 2013 or if you
do not want to migrate the Public Folders then you have to follow these steps to remove the replicas.

Perform the following steps to remove the replicas of Public Folder Database.
1. Go to “Start Menu” = "Microsoft Exchange Server 2010” = “Exchange Management Shell.”
2. Run the following command to switch to the scripts directory of Exchange Server.
cd Sexscripts
3. Run the following command to remove the replicas.

.\RemoveReplicaFromPFRecursive.psl -TopPublicFolder \ -ServerToRemove
<EXCHANGE NAME>

E-Machine: content-pcl0.edit1013.com

[PS]1 C:\Jcd Sexscripts

[PS]1 C:\Program Files\Microsoft\Exchange Server\Uld:scripts?>.“\RemoveReplicaFromPFRecursive.psl -TopPublicFolder \ —Servemm
rToRemove CONTENT-PC18

[PE]1 C:\Program Files\Microsoft:Exchange ServersUldsscripts>_

Figure 11: Removing the replicas
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9. Remove User Mailboxes

The Administrator has to remove user mailboxes in order to disconnect all mail-enabled users from the Exchange
Server. Perform the following steps to remove the user mailboxes from Exchange Server 2010.

1. In Exchange Management Console, go to “Recipient Configuration” = “Mailbox” in the left panel. It shows the
list of user mailboxes.

2. Select all mailboxes of Exchange Server 2010. If another Exchange Server also exists in the same domain,

then please do not select its mailboxes.

P Mailbox - Entire Forest

IDatabase j IEquaIs ﬂ IMaiIbox Database 05453763938 Browse. .. <

Eﬂi Add Expression \_n” Remove Filber = Apply Filker

Cisplay Mame Alias =~ Crganizational Unit ipi pe Details Primary SMTP Address
- 5 Adminis 101

Disable

Mew Local Move Request, ..

4

Send Mail

—
o oo

—

Properties

Help

Figure 12: Option to remove the mailboxes

You can also apply a filter to separate the user mailboxes of Exchange Server 2010.

3. Right-click to access the context menu and click “Remove” option. The following warning message appears
onscreen.

Remove

I"/.Il'.\'fl Remaoving the mailboxes will remove the Windows user objectz and mark the mailboxes and archives in the
&/

database for removal. Are you sure pou want to remaove these 8 maiboxes?
e | MHa I

Figure 13: Warning before removing the mailboxes

4. Click "Yes" to remove the mailboxes. You may receive the following error while removing “Administrator”
mailbox using the above step.
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Microsoft Exchange Error [ x|

Action 'Remove' could not be performed on object ‘Adminiztrator’.

@ Administrator @ Failed #

Errar:

Active Directory operation failed on CWME Q. edit.com. Thig emnor iz not retnable.
Additional information; Cannat perform thiz operation on built-in accounts.
Active directory responge: 00000558: SpsErm: DSID-03141202, problem 22
(Irvealid argurent], data 0

An unknown emor occurmed.

Select Cirl+C to copy the cortents of this dialog.

4

Figure 14: Error message while deleting “Administrator” mailbox

5. Click "OK" to close the error message.

6. Go back to the list of mailboxes, select “Administrator” mailbox and press “DEL" or “SHIFT+DEL" keys on the
keyboard. It purges the administrator's mailbox.

10. Remove Arbitration Mailboxes

Perform the following steps to delete the arbitration mailboxes.
1. In Exchange Management Shell, run the following command to view the list of arbitration mailboxes.
Get-Mailbox -Database <Database ID> -Arbitration
2. Run the following command to delete the arbitration mailboxes.

Get-Mailbox -Database <Database 1ID> -Arbitration | Remove-Mailbox -
Arbitration -RemovelLastArbitrationMailboxAllowed
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E—- Machine: content-pc10.edit1013.com
[PE] C:“MWindowsssystem32>Get—Mailbox —Database "Mailbox Database B545376398" —Arbitration

ServerName ProhibitSendQuota

5 emMailbox{1f@%a%27... .. content—-pcl@ unlimited
SystemMailbox{eBdcic2?... SystemMailbox{eBd... content—pciB unlimited
FederatedEmail.4c1f4d8... FederatedEmail.4c... content—pcilB 1 MB <1,.848.576 hytes)

[PE]1 C:~MWindo stem32>Get—Mailbox —Database "Mailbox Database B545376398" -Arbitration ! Remove—Mailbox —Arbitration
—RemoveLastArbitrationMailboxAllowed

Conf irm

Are you sure you want to perform thisz action?

Removing mailbox "edit1813.comsUsers/SystemMailbox{1f@5a?27-1eb6—41h7-?ced—fledbl69edf5}" will remove the Active
Directory user object and mark the mailbox and the archive (if prese n the database for removal.

[¥Y]1 Yes [A] Yes to A1l [N]1 No [L]1 Mo to All [?]1 Help <default is |

[PE]1 C:\UWindows“system32>

3. Run the following command to disable the mailboxes, which cannot be deleted.

Get-Mailbox —-Arbitration | Disable-Mailbox —-Arbitration -
DisablelLastArbitrationMailboxAllowed

11. Remove Public Folder Database

Perform the following steps to delete the Public Folder Database.

1. In Exchange Management Console, in “Server Configuration” = “Mailbox”, select the Public Folder Database
and click "Remove.” It shows the following warning message.

Microsoft Exchange Eq

Il dre pou sure vou want to remove 'PFD atabaze'?

Yes | Ha I

Figure 15: Warning to remove Public Folder Database

| |
" '

2. Click"Yes" to remove the Public Folder Database.

3. Ifyou are getting the following error message then it means replicas of Public Folders still exist on Exchange
Server 2010. You have to either remove all replicas or move all replicas to another Exchange Server.
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Microsoft Exchange Error

The public folder databaze 'FF2010° cannot be deleted.

4 PF2010 €3 Failed

Error:

The public folder databaze "PF2010" contains folder replicaz. Before deleting
the public: folder databaze, remove the folders or move the replicas to another
public folder databaze. For detailed instructions about how ko remove a public
folder databaze, see

http: /Ao microzoft. comfwlink./ linkid=81 409%clcid=0x409,

To copy the contents of this dialog box, press CTRL+C. ok |

4

Figure 16: Error while removing Public Folder Database

If you are migrating the Public Folders from Exchange Server 2010 to Exchange Server 2013, then you can
refer to Section 7 Remove Public Folders and Section 8 Remove Public Folder Replicas to remove all replicas.

If you have to migrate the Public Folders from Exchange Server 2010 to Exchange Server 2007 or 2003, then
you have to use “MoveAllReplicas” PowerShell script that will move all replicas from Exchange Server.

If you are still facing another issue in removing the database, then please refer to Section 11.1 to remove

Public Folder Database forcefully.

4. Once the replicas are removed, the following error message appears on the screen when you try to remove
the Public Folder Database.

Microsoft Exchange |

g You are attempting ba remove the last public falder databaze in the organization, |f
I'ml,_&'l'l wou remove this database, all of itz contents will be lozt and only ugers rnning
= Outlook 2007 ar later will be able to connect to your Exchange organization. Are
wou zure that you want to delete the last public folder databasze?

Yes Yes to All MNa Cancel

Figure 17: Warning before removing Public Folder Database

5. Click "Yes" to delete the Public Folder Database. The following message box appears on the screen.
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Microsoft Exchange Warning | x|

g The public folder database 'PF2010" was removed successfully, but with warmings
I'J)-' ligted belaw.

= PF2010 @ completed &

W arning:

The zpecified database has been removed. You must remove the databaze file
lozated in C:AProgram Filez\MicrosofthE schange
Servert14\MailboxPF2010WPF201 0. edb from your computer marnually if it
ewizts. Specified databaze: PF2010

To copy the contents of this dialog box, press CTRL+C.

Figure 18: Removed the Public Folder Database

6. Click “OK" to complete the process.
7. As per the message, you can remove the log file located at the specified path, if required.
8. Close “Exchange Management Console.”

Repeat this process to remove other Public Folder Databases, if any exist. If you are getting another error message,
please refer to the following section.

11.1 Force Removal of Public Folder Database

Occasionally, you may not be able to remove the Public Folder Database while decommissioning the Exchange Server.
You can use this method should you have any trouble removing the Public Folder Database.

Perform the following steps to forcefully remove the Public Folder Database using ADSIEdit.MSC.
1. Go to “Start menu” = "Administrative Tools”, click “ADSI Edit” to access its console.
2. Goto "Actions” menu and click “Connect to.” It shows “Connection Settings” dialog box.

3. Click "Select a well-known Naming Context” radio button and then select “Configuration” in the drop-down
menu.
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B ADSI Edit

File | action Wiew Help
A EEE

2 ADSI Edit | Actions
.
|
Mare Actions »

Connection Settings

Marne: | Configuration

Path: I LDAP: finamel . ness2007 . comjiConfigur ation

- Connection Poink
£~ Select or bype a Distinguished Mame ar Marming Context:

| =

¢ Select a well known Maming Conbext:

— Computer

" Select or type a domain or server: (Server | Domain [:part])

¢ Default {Domain or server that vou logged in ko)

[ Use 55L-based Encryption

Advanced. .. | QK I Cancel |

Figure 19: Connecting to a Naming Context in ADSI Edit

4. Click"OK." It connects you to “Configuration” context.

5. In the left panel, go to “CN=Configuration,DC=DOMAIN,DC=COM" - "“CN=Services" > “CN=Microsoft
Exchange” > “CN=EXCHANGE_ORG" = “CN=Administrative Groups” = “CN=Exchange Administrative Group
(FYDIBOHF23SPDLT)" - “CN=Databases”, and select “CN=PUBLIC_FOLDER_DATABASE_NAME."

6. Right-click on “Public Folder Database” node.

\\\
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z ADSI Edit | | Mame | Class | Distinguished Mame
= Configuration [content-pe10. edit1013.com] ] CN=CONTENT-PC10 msExchMDEC, ., CM=COMTENT-PCI
= || CN=Configuration,DC=edit1013,DC=com
| CM=Displayspecifiers
] CW=Extended-Rights
] CWN=Faorestpdates
| N=LostandFoundConfig
[ CM=MTDS Quakas
] CN=Partitions
] CWN=Physical Locations
El [ CWN=Services
= || Ch=Microsoft Exchange —
=[] CM=First Organization Mave
_I Ch=fddress Lists Conk:  Mew Connection From Here
| CH=AddressBook Mailb
|| CN=addressing Mew
=[] CN=Administrative Groo
El [ CM=Exchargs Admi
] WN=Advanced ¢
[ CH=Arrays Rename
] cWN=Datsbase { Refresh
Bl [ Ch=Databases  Ewport List. ..
[ Ch=Mailbax
[ ChN=Mailbox ~ Properties
7] CN=PFData

Wiew 3

Help

|| CW=Falder Hierarchies
[ CM=Routing Groups

| CW=Servers bl
1| | _’l_l 1] | _’l

Figure 20: Deleting Public Folder Database from ADSIEdit. MSC

7. Click "Delete” in the context menu. It shows the following warning message.

N - |

; l} Are wou sure you wank to delete this object?

Figure 21: Warning to remove an object

8. Click“Yes." It shows the following warning message before deleting this container from ADSI Edit.
N |

; h Do wou want o delete this container and evervthing in ity

Figure 22: Warning before deleting the container
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9. C(lick "Yes" to remove the node, which also deletes the Public Folder Database.

10. Close "ADSIEdit. MSC."

12. Remove Mailbox Database

Perform the following steps to delete the User Mailbox Database.

1. Go to “Start menu” > "All Programs” = “Microsoft Exchange Server 2010" - “Exchange Management
Console.”

2. Inthe left tree of the console, go to “Server Configuration” - “Mailbox.” It shows the User Mailbox and Public
Folder Databases in the Right Panel.

3. Select the User Mailbox Database and click “Remove.” It shows the following warning message.

Microsoft Exchange E |

o o
| l i\ Are you sure you want to remove 'Test]'?
b L P

Ve | Mo

Figure 23: Warning to remove User Mailbox Database

4. Click "Yes" to remove the mailbox database.

5. If the following error message appears on the screen, then it means arbitration mailboxes still exist in this
database. You have to remove arbitration mailboxes before deleting the mailbox database.

Microsoft Exchange Error [ x|

The mailbox database Mailbox D atabase 0545376398 cannot be deleted.

3 Mailbox Database 0545376395 €3 Failed 2 ]

Errar;
Thiz mailbox databaze containg one or more mailboskes, mailbox plans,
archive mailboxes, ar arbitration mailbores. To get a list of all
mailboxes in this database, mn the command Get-Mailbox -Databaze
<Databaze |D>. To get alist of all mailbox plans in this databaze, run
the command Get-tailboxPlan. To get a list of archive mailboses in this
databasze, run the command Get-Mailbox -Database <Databaze 1D -
Archive. To get a list of all arbitration mailboxes in this database, run
the command Get-Malbox -Databaze <Database ID> -Arbitration. To
dizable a non-arbitration mailbox 2o that you can delete the mailbox
database, wn the command Dizable-Maibox <Mailbox 10>, To disable
an archive mailbox =0 you can delete the mailbox database, wn the
command Disable-tMailbox <Mailbos (D -Archive. Arbitration
mailboxes should be moved to anather server: ta do thiz, run the
command Mew-MoveRequest <parameters: . [F thiz iz the last zerver in LI
s H e

Mem mmmememeed Tioable bd il on cbd ol aL,

To copy the contents of this dialog bos, press CTRL+C.

A

Figure 24: Error while deleting Mailbox Database
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Please refer to Section 10. Remove Arbitration Mailboxes to know the steps to remove the arbitration
mailboxes.

6. The following message box appears to confirm the successful deletion.

Microsoft Exchange Y¥arning E3

g Themaibox database Maibox Databaze 0545376395 was removed successhully,
'-J)-' but with warrings listed below.

i, Mailbox Database 0545376395 @ Complsted %

W arning:

The rpecified databaze has been removed. ou muzt remove the databaze file
lozated in C:\Program Filez\Microzoft\Exchange S erver 4% ailbos M albox
Databaze 0545376398 \Mailbox D atabasze 0545376398 edb from paur
computer manually if it exiztz. Specified databasze: Mailbox D atabase
0R4537E355

Tao copy the contents of this dialog bos, press CTRL+C.

Figure 25: Deleted the User Mailbox Database

7. Delete the database file located at the above location, if required.

8. Click "“OK" to close the dialog box.

13. Remove Offline Address Book

Perform the following steps to remove the Offline Address Book.

1. In Exchange Management Console, go to “Organization Configuration” = “Mailbox” to list the elements of
Exchange Server 2010 in the right panel.

2. Click "Offline Address Book” tab. It contains the list of available Offline Address Books in Exchange Server.

3. Select all address books.
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B Mailbox
Database Managemenkt I Database Availabilicy Groups I Sharing Policies I Address Lists
Rekention Palicy Tags I Retertion Palicies Offline Address Boak | fddress Book Policies

T_ﬁ Create Filker

GEneration Server Default OBE Distribution Mechanism

Figure 26: Option to remove address books

4. Right-click to access the context menu and click “‘Remove.” The following warning message appears on the
screen.

N |

L o
| I)I Are you sure you want o remaove these 2 items?
\".-:.-/.

Tes | Mo

Figure 27: Warning before removing address books

5. Click "Yes” to remove the selected offline address books.

NOTE: You may get error if you are trying to remove the Offline Address Book of another Exchange Server.

14. Uninstall Exchange Server 2010

Perform the following steps to uninstall Exchange Server 2010 at the computer where it is installed.

If you have installed Client Access, Unified Messaging, or Hub Transport role at a different computer, then you have
to follow these steps at that computer to remove that role. Once done, you can proceed to uninstall Exchange Server
2010.

1. Go to “Start” menu = “Control Panel.” Double-click “Programs and Features” to launch its console.

2. Select "Microsoft Exchange Server 2010", and click “Uninstall.” The following wizard appears onscreen.
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WE: Exchange Server 2010 Setup

Exchangs Exchange Maintenance Mode
8] Maintenance tMode Microsoft Exchange Server is currently installed on thiz computer. Thiz wizard vill allow pou

to remove Exchange server roles from this computer,
[J Server Role Selection
) Readiness Checks
[ Progress

[J Caompletion

Help | < Back | Mewt > I Cancel

Figure 28: Uninstalling Exchange Server 2010

3. Click “Next” at the welcome page. The next page displays the roles installed on the computer.
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Exchange Server 2010 Setup

i

Server Role Selection

n Exchange
Maintenance Mode Clear the check boses for the server roles that you want to remaove:
; 34 Maibox Role r— Description

[ Server Flole Selection = t The Mailbox server role provides e-mail storage
O Readiness Checks 5 M Client Access Role and advanced scheduling services. The

= Ma_llbox server role alza |_nc|udes public folders,
[ Progress 2= ¥ Hub Transpart Fiole which pravide & faundation for warkflov,

o o - documentl sharing, and other forms of
[J Completion =™ Urified Messaging File collaboration.

S®" Edge Transport Role

@ il M anagement Toolz — Disk Space
Dizk space required: 00 Me
Dizk space available: 2410691 ME

Specify the path for the Exchange Server program files:

|E:\Pr0gram FileshMicrozoft\Exchange Serverttl4 Brawse,.. |

™ Automatically instal Windows Server roles and features required for Exchanage

Help | < Back | Mext » I Cancel

Figure 29: Select the roles to be uninstalled

4. To uninstall Exchange Server 2010, you have to uncheck all roles.

Exchange Server 2010 Setup

i

Server Role Selection

Exchange
Maintenance Mode Clear the check boxes for the server roles that pou want to remave:
: :1. " Maibax Role — Description
[ Server Flole Selection = it The Exchange Management Tools provides
f‘, r Client Access Role the management tools needed to configure

I) Readiness Checks

and manage Exchange Server.

I Progress 2: " Hub Transpart Fole

B orretion ) B Unified Mezzaging Role

5. | Edge Tranzport Fole

u r Management Tools —Disk Space
Dizk space required: 0.0 Me
Dizk space available: 2410631 MEBE

Specify the path for the Exchange Server program files:

IE:\Program Files\MicrozafthExchange Serveriy14 Browsze... |

[T Automatically instal Windows Server roles and features required for Exchange

Help | < Back | Mext > I Cancel

Figure 30: Unchecked all roles
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5. Click "Next" to proceed. The setup performs the readiness checks. The message of successful checks or any
error in the checks is displayed on the next page of this wizard.

!:"EJ Exchange Server 2010 Setup

Readiness Checks

n Exchange : - i

Maintenance Mode The system and server will be checked to verify that the following server rales are ready to
be removed.

I Server Role Selection Elapsed time: 00:00:18

[ Readiness Checks Surmnary: 4 itern(z). 4 succeeded, O failed.

[ Progress & Configuring Prerequisites .@. Completed ¥

[ Completion i- Mailbox Role Prerequisites .ﬁ. Completed %

Elapsed Tine: 00:00:14
ih) Client Access Role Prerequisites I@l Completed &
Elapsed Time: 00:00:01

»

4 Hub Transport Role Prerequisites I@l Completed
Elapsed Time: 00:00:01

To copy the contents of this page, press CTRL+C.

Help | < Back | Uninztall I Cancel

Figure 31: All checks are completed successfully.

6. If all checks are performed successfully, “Uninstall” button appears on the page.

7. Click “Uninstall” to start the uninstallation of Exchange Server.
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WE: Exchange Server 2010 Setup

Excharige Completion
a Maintenance tMode The following server roles have been successfully removed. To cloze the wizard, click
Finizgh.
[ Server Rale Selection Elapsed time: 00:05:14
M Readiness Checks Successiully removed. Mo emars.
I Frogress 4 Preparing Setup I@I Completed & |2
1 Completion Elapsed Time: 00:00:10

G Mailbox Role @ Completed
Elapsed Time: 00:01:20

»

»

i Client Access Role I@I Completed
Elapzed Time: 00:00:59

»

_-_ﬂ_-li Hub Transport Role I@I Completed
Elapsed Time: 00:07:07

@ IManagement Tools I@I Campleted
Elapsed Time: 00:00:00

»

»

g Languages I@I Completed
Elapsed Time: 00:00:55 d
To copy the contents of this page, press CTRL+C.

Wiew Setup Log

Hebo | <Bsck [ Fnisn | conce |

Figure 32: Uninstalled Exchange Server

8. Click “Finish” to complete the process.

15.17 Command to Uninstall Exchange Server 2010
Roles

If you face difficulty in uninstalling Exchange Server 2010 or its role from “Programs and Features’, then it is
recommended to use the command prompt. However, you need the installation disc or setup files of Exchange Server
2010 for this process. Perform the following steps.

1. Start the command prompt as an administrator.

2. Once the command prompt is started, switch to the folder or drive containing the setup files of Exchange
Server 2010.

3. Execute the following command.
setup.com /mode:Uninstall /roles:HT

Here, you can use the following annotations for removing the roles. You can enter multiple roles in the above
command by separating them with comma.
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Annotation Role

HT or H Hub Transport Role
CAorC Client Access Role
ETorE Edge Transport Role
MB or M Mailbox Role
UMoru Unified Messaging
MTor T Management Tools

Table 1: Annotations to be used in Command to uninstall the Roles

[ex) Administrator: C:5 Windows',system32' cmd.exe

LiwBetup.com s/mode:uninstall Arole:HT
llelcome to Microsoft Exchange Server 2887 Unattended Setup
Preparing Exchange Setup

The following server roles will he removed
Hub Transport Role

Performing Microsoft Exchange Server Prerequisite Check
Hub Transport Role Checks COMPLETED
Conf iguring Microsoft Exchange Server

Hub Transport Server Role COMPLETED
Removing Exchange Files COMPLETED

The Microszoft Exchange Server setup operation completed successfully.

RN

Figure 33: Uninstalled Hub Transport Role using Command Prompt

Once the command is completed, the specified role of Exchange Server will be removed from the system.
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