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1 Introduction

The Lepide Data Security Platform provides a comprehensive way to provide visibility across Active Directory,
Group Policy, Exchange on-premises, M365, SharePoint, SQL Server, Windows File Server, NetApp Filer, Dell

EMC Isilon, Nasuni, Nutanix and every platform which can provide an integration with Syslogs and RestAPI.

This guide takes you through the process for uninstalling the Lepide Solution. This is done by first uninstalling

the Web Console followed by uninstalling the Legacy Console.

If you have any questions at any point in the process, you can contact our Support Team. The contact details are

listed at the end of this document.

2 How to Uninstall the Lepide Web Console

NOTE: The Web Console must be uninstalled first. Once this is complete, the Legacy Console can be
uninstalled.
NOTE: Before uninstalling the Web Console, it is recommended that a backup is taken. This is done from the

Admin Console within the Web Console. The steps to create a backup are explained in the Web Console

User Guide.
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e  From File Explorer in the Web Console folder, find the uninstall000 file

“— v 4 » ThisPC » Local Disk (C:) » Program Files (x85) » Lepide Data Security Platform » LDSP Web Console »
Marne . Date modified Type Size
o Quicksceess apache 3 11:01 AM  File folder
B Desktop ’ b?n 3/ 11:02 AM  File folder
¥ Downloads ’ hpdf 3 File folder
5 pocuments ” logs 3 File folder
&= Pictures * mysql 1 File folder
config php 3 File folder
Configuration plugins 3 File folder
Data Set tmpSes 4 File folder
5ystem32 o www 3 File folder )
| ] uninsD0D.dat 3 DAT File 2991 KB
O This PC W unins000 3 Application 3,292 KB
[ Desktop
|ﬂi Documents
; Downloads
J} Music
&=/ Pictures
B Videos
‘im Local Disk (C:)
== S0L SERVERDE (E:)
¥ Network

Figure 1: uninstall000 file for Web Console

The following dialog box will be displayed:

User Account Control

Do you want to allow this app from an
unknown publisher to make changes to your
device?

unins000.exe

Publisher: Unknown
File origin: Hard drive on this computer

Show more details

Yes

Figure 2: Confirmation of Running unins000.exe

e Select Yes to confirm that you wish to uninstall the Solution
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The following dialog box will be displayed:

LDSP Web Console Uninstall

Are you sure you want to completely remove LDSP Web Consele and all
of its components?

Figure 3: Start the Uninstallation Process

e Select Yes to start the uninstallation process

3 How to Uninstall the Lepide Data Security Platform

e  From the Desktop, right click on the Lepide Data Security Platform Shortcut icon

The shortcut menu will be displayed:

Open
Security] )
Platforr SkyDrrive Pro
Open file location
Run as administrator
Edit with Notepad++
Troubleshoot compatibility
Pin to Start
7-Zip
CRC SHA
Scan with Windows Defender...

OpenOffice Configurat... )
4,115 Pin to taskbar

Restore previous versions

Send to

Cut
Copy

Create shortcut
Delete

Rename

Setup 24.4

Properties

Figure 4: Shortcut Menu

e Select Open file location
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The file named unins000 will be selected in File Explorer:

A
3 Quick access

[ Desktop
4 Downloads
| Documents

L T

=] Pictures
config
Configuration
Data Set
System32

@ ThisPC

[ Desktop

£ Documents

< Downloads

D Music

=] Pictures

B Videos

‘e Local Disk (C:)

= SQL SERVERDE (E:)

561items  1item selected 703 KB

Application Tools  Lepide Data Security Platform

Manage
= /
® « X =f
Ww- Copy path
ck Copy Paste Move Copy Delete Rename  Mew
[#] Paste shortcut tor  tov - folder
Clipboard Organize

~

MName Date modified

5/26/2023 9:14 PM

[ ThersholdDataAD.dat
i) THREASHOLD_ALERT
i) THREASHOLD_ALERT_BEFORE 24 1
Ifi) THREASHOLD_ALERT_MAIN
Ifi) THREASHOLD_ALERT_SCRIPT
i) THREASHOLD_ALERT_SCRIPT_BEFORE 2...
i) THREASHOLD_ALERT_SCRIPT_MAIN
[ uawizard.dil
[ uninso00.dat
I unins000
& UpdateGPOLink
T updateshell
=] Warning
] WebHook2019.dlI
W WhIRemote
] XMLManager.dil
[#] XMLParser.dil
|J XAMLParser_UniversalAudit.dll
[55] XMLToSCOLiteConverter
] zlib1.dil
|J zlibwapi.dil

[5=open ~ [ selectan

A » ThisPC » Local Disk (C:) » Program Files (x36) » Lepide Data Security Platform >

Edit Select none
Pmpfmes EF‘\nvert selection
Open Select

Type Size

DAT File 3KB
MHTML Document 20KB
MHTML Document 20KB
MHTML Document 20KB
MHTML Document 20 KB
MHTML Document 20 KB

MHTML Decument
Application extens...
DAT File
Application
Windows Powers...
Application

BMP File
Application extens...
Application

Application extens...

Application extens
Application extens...
Application

Application extens...

Application extens...

Search Lepide Data Security Pl... @

Figure 5: The unins000 File

e Double click the unins000 file to uninstall the Solution

The following dialog box will be displayed:

User Account Control

Do you want to allow this app from an
unknown publisher to make changes to your

device?

unins000.exe

Publisher: Unknown

File origin: Hard drive on this computer

Show more details

Yes

Figure 6: Confirmation of Running unins000.exe

e Select Yes to confirm that you wish to uninstall the Solution
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The following dialog box will be displayed:

Lepide Data Security Platform Uninstall

Are you sure you want to completely remove Lepide Data Security
Platform and all of its components?

Yes | | Mo

Figure 7: Start the Uninstallation Process

Select Yes to start the uninstallation process

How to Uninstall the LDSP and Web Console
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4 Support

If you are facing any issues whilst installing, configuring, or using the solution, you can connect

with our team using the contact information below.

Product Experts Technical Gurus
USA/Canada: +1(0)-800-814-0578 USA/Canada: +1(0)-800-814-0578
UK/Europe: +44 (0) -208-099-5403 UK/Europe: +44 (0) -208-099-5403

Rest of the World: +91 (0) -991-004-9028 Rest of the World: +91(0)-991-085-4291

Alternatively, visit https://www.lepide.com/contactus.html to chat live with our team. You can

also email your queries to the following addresses:

sales@Lepide.com

support@Lepide.com

To read more about the solution, visit https://www.lepide.com/data-security-platform/.

5 Trademarks

Lepide Data Security Platform, Lepide Data Security Platform App, Lepide Data Security Platform
App Server, Lepide Data Security Platform (Web Console), Lepide Data Security Platform
Logon/Logoff Audit Module, Lepide Data Security Platform for Active Directory, Lepide Data
Security Platform for Group Policy Object, Lepide Data Security Platform for Exchange Server,
Lepide Data Security Platform for SQL Server, Lepide Data Security Platform SharePoint, Lepide
Object Restore Wizard, Lepide Active Directory Cleaner, Lepide User Password Expiration

Reminder, and LiveFeed are registered trademarks of Lepide Software Pvt Ltd.

All other brand names, product names, logos, registered marks, service marks and trademarks
(except above of Lepide Software Pvt. Ltd.) appearing in this document are the sole property of

their respective owners. These are purely used for informational purposes only.

Microsoft®, Active Directory®, Group Policy Object®, Exchange Server®, Exchange Online®,
SharePoint®, and SQL Server® are either registered trademarks or trademarks of Microsoft

Corporation in the United States and/or other countries.

NetApp® is a trademark of NetApp, Inc., registered in the U.S. and/or other countries.
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